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POLICY:

To provide information, both routine and emergency driven, to the public and the media that
adheres to CAL FIRE policy and provides timely and relevant information of benefit to the
public.

PROCEDURE:

The information function of the Butte Unit will be filled by assigning a “duty P1O” to various
qualified Information Officers and/or by the personnel assigned to the Emergency
Command Center and by field personnel at specific incidents/events. The duty PIO will be
designated on the schedule and in the absence of an assigned individual will be assigned
to the ECC, specifically the ECC Duty Officer.

The Duty Public Information Officer will report directly to and receive direction/approval
from the Unit Chief or Unit Duty Chief.

Media Inquiries:

All media inquiries/requests will be directed to and coordinated by the duty Public
Information Officer. Requests related to current or recent incidents will be directed to the
assigned Incident Commander or Unit Duty Chief.

Information Release:

All released information will follow the requirements set forth in the CAL FIRE Information
Release Guidebook; http://calfireweb/library/#handbooks-0600 Fire cause information will
not be released without coordination and approval of the Unit Fire Prevention Bureau Chief,
the Unit Duty Chief, the Region Information Officer and the Department Information Officer.

Routine information:

Routine incident information may be disseminated in person by authorized personnel at the
incident site and/or by the Duty PIO, Duty Chief or approved designee using Fact Sheets,
News Releases and Twitter (see Social Media Section below).




Fact Sheets:

Fact Sheets will be issued in a timely manner to inform the media/public of any incident
whereby its nature, size, resource commitment or similar circumstances are of interest, i.e.;
mass casualty incident, technical rescue, working structure fire, vegetation fire with
significant commitment of IA resources or a hazardous materials incident.

News Releases:

News Releases will be used to provide specific information when there is a need to provide
additional information regarding a specific incident, to promote a fire prevention message,
or provide information regarding a department event that may be of interest to the public.

Social Media (Twitter & CAL FIRE Facebook):

Department and incident information will be disseminated using Twitter by authorized
personnel, using only the CAL FIRE/Butte County Fire Twitter Account. All posts will
adhere to the CAL FIRE Social Media Procedures
http://calfireweb/library/handbooks/0600/0691.pdf CAL FIRE Facebook posts will be
handled Sacramento Communications.

Information posted on Twitter will be limited to basic incident information; i.e.; Type of
Incident, location, size, threats, picture when appropriate, or type of event, etc., and
directions to specific incident information, web sites, phone numbers, etc., but should not
include specific information as to, cause, specific incident address. etc.

Negative, Sensitive or Special News:

Sensitive Information, including, but not limited to budget, CAL FIRE Policy, Employee
Injuries/Fatalities and or Arrests must have Unit Duty Chief and/or Region Information
Officer approval before releasing. Fire Investigations, Law Enforcement Issues and Arson
Arrests will not be released without coordination and approval of the Unit Fire Prevention
Bureau Chief, the Unit Duty Officer, the Region Information Officer and the Department
Information Officer.

Extended Attack Incidents:

In addition to above methods, information on incidents requiring specific, long term
information to the public (evacuations, road closures, etc.) will be disseminated through the
units Public Information Line — 530-538-7826 and/or by activating the Call Center. The
quick activation of the recorded message on the information line will help alleviate callers
using the 9-1-1 line for information.

The Call Center can be activated at the request of the Unit Duty Chief. These lines will be
staffed to meet incident needs.
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Interview Requests/Notifications:

In most cases, all requests for media interviews should go through and be coordinated by
the Duty Public Information Officer. However, if an interview is granted without this step,
department personnel conducting the interview will notify the Unit Duty Chief and/or Duty
Public Information Officer of the interview and its content.

Unit personnel are reminded to speak only to the level of their knowledge, skills and
abilities. Requests for information that is beyond your knowledge base should be directed
to a supervisor.

Joint Information Center (JIC):

During a major incident requiring the County of Butte to activate the Emergency Operations
Center (EOC), a designated Public Information Officer may be assigned to the Joint
Information Center (JIC). The assigned PIO will coordinate the approval and dissemination
of public information regarding that incident following approval from the IC. The Public
Information Officer assigned to the JIC shall authorize and update the release of all
information concerning the incident.

APPENDIX ADD
The standard format Fact Sheet

The standard format News Release
The standard format for Twitter
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CAL FIRE Butte Unit
Proudly serving the County of Butte, the Cities of Biggs, Gridley and the Town of Paradise

INCIDENT FACT SHEET

DUTY PIO Number (530) 521-8265

Incident Name: Type of Incident: Choose an item.
Incident Address: Community:

Incident Report Date: Incident Report Time:

Acres: % Contained

Structures Damaged: Structures Destroyed:

Fire Cause: Injuries:

Dollar Damage Estimate: Dollar Saved Estimate:

Resources Assigned

Engine / Truck Companies: Fire Crews: Bulldozers:
Water Tenders: Helicopters: Air Tankers:

Volunteer Companies: Overhead Personnel: Total Personnel:

Specialized Equipment:

Current Situation

Evacuations:
Road Closures:

Cooperating Agencies

CHP, P.G. & E.
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